
  Network Connect (NetConnect) Upgrade Procedures for Linux Users 

Note:  Root/Sudo level access will be required on the system to perform the upgrade process. 

JPL RAS (Network Connect) users will be prompted to upgrade their software the first time they sign into 

vpn.jpl.nasa.gov. 

The following is a visual summary of a Linux end user’s experience of the upgrade process: 
 

1. User will launch a Web browser and navigate to https://vpn.jpl.nasa.gov  
 

 

 

 

2. Once logged in, the user will click the “Start” button to launch Network Connect: 
 

 

 

 

 

 

https://vpn.jpl.nasa.gov/


3. After clicking the “Start” button, the user will be prompted to download install Network 

Connect.  At this point, the user must select “Always” or “Yes” to proceed with the installation: 

 

 

 
4. The installation process should take approximately thirty seconds. The secure RAS connection 

will be established to JPL.  
 

 

 

 

End of upgrade procedure. 


